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5. Providing Kit Feedback

In exchange for receiving these materials free of charge, program participants are asked to submit
feedback about the items; this information allows T2 to refine and update materials for future kits. A
summary form is included in your kit and should be submitted within two weeks of your event. Note
that the summary form must be completed by the person facilitating the program.

Once you complete your form, you can submit it by fax, email or regular mail:
Fax: 703-712-4010
Email: Scan your completed form, then email to mrmec.dcoe.t2-contactus @ mail.mil
Mail: Mail your form to this address:
® MAXIMUS Federal Services ®
c/o Military Pathways

3130 Fairview Park Drive, Suite 800
Falls Church, VA 22042
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Appendix A: Event Checklist

J Determine the date and time for the event.

1 Reserve the location for the event. Visit the site in advance to determine how much space is
available for your table(s), and to locate electrical outlets, internet connections, etc., to support
your activities.

J |ldentify staff for the event and conduct a training session.

1 Create promotional materials such as fliers and handouts.

1 Contact on-site personnel, military media and other media to provide event details.

1 Post fliers in high-traffic locations at your installation/unit, such as the mess hall, commissary
or gym. Also consider posting fliers in other locations that military families frequent, such as
shopping malls, restaurants and supermarkets.

® 1 Distribute handouts and fliers to military and mental health groups. ®

1 Create a referral list, emergency plan and participant letter.

1 Make copies of your referral list, participant letter and screening forms to use at the event.

1 Decide which materials you want to use at your table/booth (kit items, audio-visual
materials, takeaways).

|
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Appendix B: Military/Government
Resource List

Below is a list of military and government mental health care resources and providers that you
may wish to provide to PTSD event participants.

AfterDeployment (AfterDeployment.dcoe.mil)

The National Center for Telehealth & Technology (T2) provides wellness resources for the military
community. The site provides self-assessment tools, information about downloadable mobile apps,
and articles and videos on many topics.

DCoE Outreach Center (dcoe.mil/Families/Help.aspx)

The DCoE Outreach Center provides 24/7 consultations for service members, family members and
clinicians. Services are available via phone (866-966-1020), email (resources @dcoeoutreach.org),
or live chat (realwarriors.net/livechat).

DCoE Website (dcoe.mil/PsychologicalHealth/About_PTSD.aspx)
[O) The DCoE website is an online resource for service members, veterans and their families. The DCoE @
website provides information regarding post-tramautic stress.

InTransition (intransition.dcoe.mil)

U.S.: 800-424-7877; Overseas: 800-424-4685 (DSN)

InTransition is a free, voluntary program with coaches who provide psychological health care support
to service members, veterans and their health care providers during times of transition. Service
members can call to self-enroll 24/7.

Military Crisis Line (veteranscrisisline.net)

U.S.: 800-273-8255; Europe: 08000-1273-8255 or DSN 118

This free, confidential hotline is available 24/7 to all service members, Guard and reserve members
and veterans.

Military OneSource (militaryonesource.mil)

U.S.: 800-342-9647; Overseas: 1-800-342-9647 or 1-703-253-7599

The Military OneSource website provides a 24/7 help line for active duty, Guard and reserve
members and their families.
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Appendix B: Military/Government
Resource List (continued)

National Center for PTSD (www.ptsd.va.gov/apps/ptsdcoachonline/default.htm)
This U.S. Department of Veterans Affairs website provides a “PTSD Coach” tool, videos, a
health provider locator and other resources about PTSD symptoms and treatment.

The National Institute of Mental Health
(nimh.nih.gov/health/topics/post-traumatic-stress-disorder-ptsd/index.shtml) website
provides a comprehensive overview of PTSD (such as symptoms, causes and treatments) and
current research articles about PTSD.

TRICARE (tricare.mil)
To locate a TRICARE health provider or service center in your area, use the provider locator
on the website, or call:

North: 877-874-2273
® South: 800-444-5445 ®
West: 877-988-9378
Eurasia-Africa: +44-20-8762-8384 or 877-678-1207 (toll-free from U.S.)
Latin America/Canada: 1-215-942-8393 or 877-451-8659 (toll-free from U.S.)
Pacific (Singapore): +65-6339-2676 or 877-678-1208 (toll-free from U.S.)
Pacific (Sydney): +61-2-9273-2710 or 877-678-1209 (toll-free from U.S.)

TRICARE also has a website for National Guard and reserve members and families
(tricare.mil/Reserve).
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Appendix C: Additional
Resources

Below is a list of mental health care organizations and resources that you may wish to provide

to PTSD awareness event participants. Note that inclusion in this list does not constitute official
endorsement by the Department of Defense, the Defense Centers of Excellence for Psychological
Health and Traumatic Brain Injury or the National Center for Telehealth & Technology.

Local:
e General hospitals with mental health services
e Health facilities that provide free or sliding-scale treatment
¢ Mental health clinics
e Pastoral counseling centers
e Private practitioners

e Self-help groups

State:

e Psychological associations (apa.org/about/apa/organizations/associations.aspx)

e Psychiatric associations (psychiatry.org/about-apa/meet-our-organization/district-branches)

National:
e Advocacy groups (e.g., Mental Health America, National Alliance on Mental lliness,
Depression and Bipolar Support Alliance)
e Suicide prevention hotlines
e American Psychological Association (apa.org)
e National Association of Social Workers chapters (socialworkers.org)

* The Anxiety and Depression Association of America (adaa.org/understanding-anxiety/
posttraumatic-stress-disorder-ptsd) website provides PTSD educational resources,
including an Online Coach for managing symptoms, articles, videos and screening tools.
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Appendix D: Sample
Participant Letter

Below is a sample letter to provide to event participants.

Thank you for your participation in our posttraumatic stress disorder (PTSD) awareness event! This
initiative is intended to help you learn about PTSD, recognize the symptoms and seek treatment
options, if needed. At our table you will find educational materials, resource lists, and a chance to
speak with our clinical staff about your concerns, confidentially.

We will provide anonymous screenings to help you assess whether you are experiencing symptoms
of PTSD. If you choose to participate in a screening, keep in mind that the results are educational,
not diagnostic, screening results indicate if you have symptoms of PTSD, but do not constitute

a diagnosis of any kind. Based on your results, you may choose to contact a health care provider

to discuss possible next steps. If you prefer, you can also complete this screening online at
AfterDeployment.dcoe.mil/assessment/PTS.

Thank you for attending, and please let us know if you have questions we can answer. WWe hope
today’s event is educational for you and your family.

Thank you!
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